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Nondiscrimination Notice

Piedmont Community Health Plan, on behalf of itself and its affiliates (hereafter “Piedmont™)
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Piedmont does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Piedmont:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters

o Information written in other languages

e Provides services to people who are Deaf or Hard-of-Hearing. Contact Piedmont using
the 711 relay service.

If you need these services, contact Customer Service at 1-800-400-7247, Option 2 (TTY: 711)

If you believe that Piedmont has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with
our Grievance Coordinator by mail or phone:

Grievance Coordinator

Piedmont Community Health Plan

2316 Atherholt Road

Lynchburg, VA 24501

434-947-4463, Option 2, or 800-400-7247, Option 2 (TTY: 711)

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-400-7247 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-800-400-7247 (TTY: 711).

2t 0] (Korean) F2|: St 0| E AHESHA|= B2, Q10| X| ¥ MH|AE R EE 0|8t = JASLICEH 1-
800-400-7247 (TTY: 711) HO Z HSIS| FAHA|L.

Tiéng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro ngdn ngi mién phi danh cho ban.
Goi s0 1-800-400-7247 (TTY: 711).

M (Chinese) 715 AR FHEM b, AT LGSR EERE SRR, 55 1-800-400-7247
(TTY : 711)

1-800-400-7247 @ 53 Josil | Gleavally ll il 535 &y gt Bae Lusal) ladd o A2l SH Gaaahi i€ 13) Al sale (Arabic)is »)
(711 1S5 mall Caila o8 )

Tagalog (Tagalog — Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-400-7247 (TTY: 711).

Ladi (sl OBG1) Gy (L) S S o KK a4 S s i (Farsi) ol
2,80 i 1-800-400-7247 (TTY: 711) L 230 e pal i

AICT (Amharic) 0307 091544 RIR ATICT NPT TCTI° ACS T SCEPTFE 112 ALTHS T FHIETPA: @L TLntAD-
&PC £Lm¢ 1-800-400-7247 (o0t AtagF@-: 711).

GOSIS L G s (e Cibe Gledd (S axe (S ol S Q5 eom e 53 G 81 loa (Urdu) 55)f
1-800-400-7247 (TTY: 711).

Francais (French) ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-400-7247 (ATS: 711).

Pycckmii (Russian) BHUMAHUE: Eciu Bb roBopuTe Ha pyCcCKOM SI3BIKE, TO BaM AOCTYITHBI OSCIUIATHBIE YCIIYTH
nepesona. 3Bonute 1-800-400-7247 (teneraum: 711).

B (Hindi) egrer & A& 39 {EY arerd € A 3mash fU HwT A T FErIar JAW 39 g 1-
800-400-7247 (TTY: 711) W P Y|

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-400-7247 (TTY: 711).

JRAT_(Bengali) TF; FFa: I A IRAL, FYT Fe((® NG, O [FAFET ST F2Fo! MHEFET
TTd ARl (®F I 5-800-400-7247 (TTY: 711)1

Basii-wudu-po-nyd (Bassa) D¢ de nia ke dyédé gbo: O jii ké m [Basdd-wudu-po-nyd] jii ni, nii, a wudu ka ko do
po-pod béin m gbo kpéaa. Ba 1-800-400-7247 (TTY:711)

Igbo asusu (Ibo) Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-800-400-7247 (TTY: 711).

éde Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro
yi 1-800-400-7247 (TTY: 711).
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