
emergencies
Better answers to your healthcare 

questions are just a call away, 
with Piedmont Community 

Health Plan’s Nurse Advice Line.

Registered nurses are available 
24/7 to answer your questions, 

assess your symptoms and help 
you decide whether you should 
call your doctor, head to the ER 

or urgent care or treat your 
symptoms at home.

When should you call the Nurse Advice Line?
You can call and speak with a registered nurse whenever you need 

assistance. The nurse will provide answers and offer treatment 
options and advice based 

sSudden rash  sFever & body aches  sSevere headache
sTwisted ankle  sStomach pain

1.844.447.8470
        For medical emergencies, call 911.

Get healthcare help wherever and 
whenever you need it.

for life’s little


