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January 15, 2022 

 

On January 10, 2022, the Biden Administration finalized guidance for commercial insurance coverage of 

over-the-counter (OTC) COVID-19 tests without a prescription at a $0 member cost share, effective 

January 15, 2022. 

Piedmont is working with CVS/Caremark to provide this coverage under two options. 

• Members can obtain an OTC COVID-19 test with no upfront out of pocket cost simply by 

presenting their member ID card to any in network pharmacy that elects to offer the COVID-19 

test through this program. 

• For COVID-19 tests purchased at a non-participating retailer, an online claims submission 

process through Caremark.com and the CVS Caremark mobile app are available. In addition, 

members can submit a paper claim for reimbursement to Piedmont using Piedmont’s 

Prescription Reimbursement Standard Claim Form found on our website. 

In accordance with federal regulations, Piedmont members may obtain at-home, over-the-counter 

COVID-19 tests under the following guidelines:  

• Members may obtain up to 8 at-home, over-the-counter COVID-19 tests per covered 

individual per 30-day period. Note that tests may be packaged individually or with multiple tests 

in one package (for example, two tests packaged in one box). Coverage is by individual test, 

regardless of how they are packaged and distributed. 

• To be eligible for reimbursement, at-home, over-the-counter COVID-19 test(s) must be 

purchased on or after January 15, 2022 and provide a receipt as proof of purchase.  

• At-home, over-the-counter COVID-19 tests for use as a condition of employment are not 

included.  

• Reimbursement levels will be in accordance with federal regulations. 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.gov%2Fsites%2Fdolgov%2Ffiles%2FEBSA%2Fabout-ebsa%2Four-activities%2Fresource-center%2Ffaqs%2Faca-part-51.pdf&data=04%7C01%7Cangela.olmsted%40pchp.net%7C398c75c10b6546260c6908d9d7cf8a96%7Cf5f077a073ab4f3baf1d665d0fe22d14%7C1%7C1%7C637778108893601221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Uoo3ZegXBj3aDDRe%2BDY8v5HNP8t4dpcn6BNu%2B6257Yk%3D&reserved=0

